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Description of less formal alternatives to consumer forums that Inclusive IPSs can
use to solicit feedback from women end-users.
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Design Note
Alternative Opportunities for Schemes to Solicit Feedback

Recommended practice embeds user voices into formal governance structures, such as a
Consumer Forum. Nevertheless, if a Scheme cannot pursue such a formal option, or
wishes to complement its Consumer Forum, we offer several less formal mechanisms to
elicit feedback which can be tailored to suit the specific context and stakeholder
landscape of each market.

Method Description Benefits Challenges Ideal For
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participants join local partners; partner capacity;  feedback from
Partner-Led NGOs or culturally slower rural women,
Community Consumer Rights  appropriate turnaround time  informal actors
Listening Groups who host  facilitation and
Sessions or grassroots documentation

Working Groups discussions and
relay structured

insights
Scheme sponsors = Generates new Resource UX testing, proof-
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